
 
EDITORIAL POLICIES 

1. Introduction 

The Kokstad Advertiser is committed to serving its readers with credible, timely, and 
community-focused journalism. Our editorial policy provides the guiding framework for how 
we gather, produce, and present content across print, digital, and social platforms. This 
policy ensures that we uphold ethical, responsible, and transparent journalistic standards 
while reflecting the diverse voices of Kokstad and the broader surrounding region. 

2. Mission Statement 

Our mission is to: 

Inform, educate, and empower the Kokstad community with accurate, relevant, and 
trustworthy news. 

Promote accountability, transparency, and good governance through public-interest 
reporting. 

Provide a platform for local voices, businesses, and organizations to engage meaningfully 
with the public. 

Strengthen community identity by highlighting local achievements, challenges, and 
opportunities. 

3. Core Editorial Values 

3.1 Accuracy & Truthfulness 

Every piece of content must be factually accurate, verified through multiple reliable sources, 
and free from distortion or misrepresentation. 

3.2 Independence & Integrity 

Editorial decisions remain independent of political, commercial, or personal interests. 
Advertising, sponsorships, or partnerships will not influence editorial content. 

3.3 Fairness & Balance 

All stories will be reported with fairness, ensuring multiple perspectives are considered, 
particularly in cases of conflict or controversy. 

3.4 Community-Focused 

The voices, issues, and achievements of Kokstad and its people are central to our coverage. 

 



 
3.5 Accountability & Transparency 

We accept responsibility for errors and will issue prompt and transparent corrections. 

4. Editorial Independence 

The Kokstad Advertiser maintains strict separation between editorial content and 
commercial interests. 

Decisions on news coverage, publication, and prioritization rest with the editorial team, led 
by the Editor-in-Chief. 

Advertisers, sponsors, or donors will never dictate editorial outcomes. 

Political neutrality is mandatory — the newsroom will not endorse political parties, 
candidates, or ideologies. 

5. News Gathering & Reporting Standards 

5.1 Sources 

We rely on verifiable, authoritative, and credible sources. 

Anonymous sources may be used only when necessary, with editorial approval, and when 
identity protection is vital. 

Journalists must disclose any potential conflicts of interest with sources. 

5.2 Verification 

Facts must be checked through at least two independent sources where possible. 

Rumours, speculation, or unverified claims will not be published. 

5.3 Quotations 

Direct quotes must be faithful and unaltered. 

Paraphrased quotes should maintain the intended meaning without distortion. 

6. Editorial Coverage Scope 

The Kokstad Advertiser covers: 

Local News: Municipal issues, infrastructure, education, health, safety, and community 
events. 

Regional & National News: Broader developments with local relevance. 

Business & Economy: Small businesses, entrepreneurship, agriculture, and local markets. 



 
Lifestyle & Culture: Arts, heritage, food, events, and people of interest. 

Sports: Local, school, and regional sports achievements and competitions. 

Opinion & Analysis: Clearly marked columns, editorials, and letters to the editor. 

Public Announcements & Notices: Official notices, obituaries, classifieds, and public service 
information. 

7. Ethical Principles 

7.1 Privacy 

Respect the privacy of individuals unless there is a clear public interest in disclosure. 

7.2 Children & Vulnerable Persons 

Protect identities of minors and vulnerable groups, except when explicit consent and strong 
public interest justify disclosure. 

7.3 Hate Speech & Discrimination 

No content will promote or condone hate speech, racism, sexism, xenophobia, or any form 
of discrimination. 

7.4 Violence & Sensitivity 

Graphic material will only be published when essential to the story, with warnings provided. 

8. Corrections & Complaints 

Errors will be corrected promptly, with transparency and visibility equal to the original 
publication. 

A dedicated channel for reader complaints and feedback will be maintained. 

The Kokstad Advertiser subscribes to the Press Council of South Africa Code of Ethics and 
will comply with its rulings. 

9. Opinion, Editorials, and Letters to the Editor 

Opinion pieces must be clearly labelled as such and do not necessarily reflect the views of 
the publication. 

Editorials represent the institutional stance of the Kokstad Advertiser. 

Letters to the Editor are welcomed but may be edited for length, clarity, and legal 
considerations. Offensive, defamatory, or discriminatory letters will not be published. 

 



 
10. Digital & Social Media Policy 

All digital platforms (website, social media, newsletters) are subject to the same editorial 
standards as print. 

Journalists must not express personal political or discriminatory views on official channels. 

User-generated content will be moderated for accuracy, civility, and compliance with our 
guidelines. 

11. Advertising & Sponsored Content 

Advertising will be clearly distinguished from editorial content through labeling, design, and 
placement. 

Sponsored content must be marked as “Sponsored” or “Advertorial.” 

No advertising may mislead, exploit, or promote illegal activity. 

12. Conflict of Interest 

Journalists must avoid assignments were personal, financial, or family interests could 
compromise objectivity. 

Gifts, favours, or inducements that may influence coverage are strictly prohibited. 

Travel or hospitality provided by third parties must be disclosed and approved by editors. 

13. Diversity & Representation 

Coverage should reflect the cultural, linguistic, and social diversity of Kokstad. 

Gender balance and inclusivity in sourcing and subject matter are strongly encouraged. 

Marginalized voices will be proactively included. 

14. Training & Professional Development 

Journalists and editorial staff will receive ongoing training in ethics, digital literacy, 
investigative techniques, and fact-checking. 

Workshops will be held on emerging issues such as misinformation, artificial intelligence in 
journalism, and media law. 

 

15. Editorial Decision-Making Structure 

Editor-in-Chief: Final authority on editorial policy and decisions. 



 
Section Editors: Manage content areas (News, Business, Lifestyle, Sports, Opinion). 

Reporters & Correspondents: Responsible for fact-based, original reporting. 

Copy Editors: Ensure clarity, accuracy, grammar, and style compliance. 

Digital Editor: Oversees online and social media content. 

16. Community Engagement 

The Kokstad Advertiser is committed to dialogue with readers through forums, surveys, and 
public meetings. 

We encourage constructive criticism and community contributions. 

Reader feedback will directly inform content development and newsroom priorities. 

17. Legal & Regulatory Compliance 

All content will comply with South African laws, including: 

Media and Press Council codes 

Protection of Personal Information Act (POPIA) 

Copyright and intellectual property law 

Defamation and contempt of court provisions 

Journalists must be familiar with these laws and apply them rigorously. 

18. Review & Updates 

This editorial policy will be reviewed annually by the editorial board. 

Updates will be communicated publicly to ensure transparency. 

Staff training sessions will accompany significant policy changes. 

19. Conclusion 

The Kokstad Advertiser aspires to remain a trusted, independent, and community-driven 
news platform. Through this editorial policy, we reaffirm our dedication to truth, fairness, and 
accountability, ensuring that our journalism continues to inform, uplift, and connect the 
people of Kokstad and beyond. 

 


